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How to Use This Guide


Planning Your Trip  

1. 	 Choose your start and destination stations. 

2. 	 Refer to the line diagrams in Getting Around to 
check the access features at each station. 

3. 	 Return journeys may require different routes 
depending on your access needs and your 
location. 

4. 	 Check out Station Tips for unique station 
information and exit directions to the street. 

5. 	 See Illustrations of major stations. 

Not In This Guide 

•	 The 175 accessible bus routes operated by the 
MBTA, featuring more than 600 new low-floor, 
easy to board, and environmentally friendly buses. 

•	 Schedules for connecting buses (available in 
stations and online at www.mbta.com). 
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Key to Symbols 

Making connections 

Subway lines and commuter train 
connections 

Pedestrian access to other stations 

Bus routes 

Subway, Trolley, Commuter Rail and 
Bus connection details 

Water Transportation Routes 

Traveling through stations 

Alerts and important information 

Elevator 

Ramps 

Escalator, arrows shows direction(s) 
and whether stairs are also necessary 
to exit. Note: escalator direction may 
be subject to change. 

TTY phones 

Street level orientation at a station 

More information about a station 

Access for Green Line and 
Mattapan Trolleys 

Mobile lifts, operated by T staff. The 
lift is cranked or pumped to raise 
wheelchair users up to older trolleys. 

Mini-highs, ramps to high boarding 
platforms, for access to older trolleys. 
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Getting Around


Before You Go 

•	 Call the Elevator/Escalator/Lift Update Line to 
check the status of the elevator at your desired 
stations: 800–392–6100 or 617–222–2828 (Voice), 
available 24 hours a day and updated every 2–4 
hours. Or, you can call 617–222–5854 (TTY) 
during regular business hours. 

•	 For more information and travel alerts go to 

• 	 Watch out for the gap between the train and 
platform; it varies from station to station. If you’re using 
a wheelchair or stroller with small wheels, you may 
need assistance from fellow passengers or T staff. 

• 	 Elevators vary in size throughout the system 
and may require wheelchair users to back in for 
easier exiting. 

• 	 If you rely on elevators and discover one that 
is temporarily out of service at your destination 
station, continue to the next station that allows 
you to cross over and return to your destination. 
If at a center platform station with only one 
elevator or if the elevator from lobby to street level 
is out of service, ask T personnel for assistance. 

•	 Persons with baby strollers should use the 
elevator. Strollers aren’t allowed on escalators. 

Easy Walking Connections 

Try making T connections on foot! Approximate 
walking times between downtown stations, rounded 
upward to the nearest 5 minutes, are listed below. 

www.mbta.com or call 800–392–6100 (Voice) 

617–222–5146 (TTY).


•	 For accessibility related questions call the 
Office for Transportation Access at 800–543–8287, 

Haymarket 5617–222–5438 (Voice), or 617–222–5854 (TTY). 
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While You’re Traveling 
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Aquarium 15 10 10 

•	 During 2006 the MBTA is installing new automated State 10 5 5 10 

fare collection equipment throughout the system. 
Park Street 15 10 5 15 5

The new equipment will dispense “Charlie” tickets 
Downtown 

15	 10 5 15 5 5and passes that can be reused and will help you get Crossing 
onboard the T faster! South 25	 15 15 15 15 10 10 

Station 
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